
FileWatcher

e-FileWatcher

	• e-FileWatcher for modelling flexible workflows

	• Central monitoring of directories, e-mail 
mailboxes, and print data flows

	• Straightforward creation of workflows 
via configuration interface

	• Configuration of any combination 
of rule-based processes

	• Flexible application for realisation of specific 
customer requirements and processes
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Flexible digital workflows and 
processes
e-FileWatcher is a powerful workflow engine with multiple capture inputs available; such as folder 
monitoring, e-mail mailboxes, print data streams and SQL databases. Once the data or documents have 
been captured the rules-based workflow engine can be used to define processes which can convert, 
merge, Redact, lookup external data and more. Documents or data can then be saved or exported to 
multiple options like printers, MS OneDrive, network folders and e-mail.

Quick and easy workflow modelling

Document conversion
Document conversion is all about converting your files from one 
format to another. This helps your organisation transfer data and 
information seamlessly from one workflow or process to another.

Convert documents from an existing folder, email address or MFP 
and convert these via OCR to Word, Excel or text searchable PDF/A 
(as well as many others).

Route converted documents to email addresses (as a hyperlink or 
as an attachment), network folder, to FTP or to a range of 
document management systems including SharePoint.

Do you have a unique document converting and routing 
requirement? 
e-FileWatcher supports the creation of custom scripts which allows 
your organisation to create your own bespoke conversion 
solutions.

Flexibility and combination options for workflows
Add customised information such as a time stamp or water mark to 
your scanned document

Automatically save the document to a defined network folder or 
print e-mail attachments as soon as they are received. The options 
for process modelling are varied and linkable.

Easy administration
A configurator is provided to allow you to create workflows and 
their links, giving you a quick overview of your defined processes at 
any time.

Alert management
Automatic email alerts can be set to send to anyone and are 
triggered by device notifications, threshold settings or scheduled 
device reporting. For example, you can set threshold settings for 
consumables to alert designated email recipients that 
consumables are running low, to take proactive measures to 
reduce any downtime.

Folder Monitoring

Configuration
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Key Features
The e-FileWatcher application is modular so that it can be adapted as and when required.

e-FileWatcher
BASIC EDITION

e-FileWatcher 
PLATINUM EDITION

e-FileWatcher
BLACK EDITION

Unlimited number of workflows ✓ ✓ ✓

Corporate licence ✓ ✓ ✓

Manufacturer independence ✓ ✓ ✓

Individually customisable ✓ ✓ ✓

Directory monitoring ✓ ✓ ✓

E-mail mailbox monitoring ✓ ✓ ✓

Directory monitoring/record processing ✓ ✓ ✓

Data stream monitoring ✓ ✓ ✓

Database monitoring ✓ ✓ ✓

e-ScanFlow monitoring ✓ ✓ ✓

Stamps and water marks ✓ ✓ ✓

Move, delete and copy documents ✓ ✓ ✓

Print documents ✓ ✓ ✓

Script execution with parameter passing ✓ ✓ ✓

Blank page detection ✓ ✓ ✓

Barcode separation and detection ✓ ✓ ✓

Sending e-mails ✓ ✓ ✓

Conditions ✓ ✓ ✓

Splitting documents ✓ ✓ ✓

Upload files to FTP server ✓ ✓ ✓

Merge PDFs ✓ ✓ ✓

Upload documents via HTTP ✓ ✓ ✓

Create files ✓ ✓ ✓

Attach documents ✓ ✓ ✓

OCR 250 pages/month Unlimited Unlimited

Zone OCR X ✓ ✓

Database queries X ✓ ✓

PDF and images to Word X ✓ ✓

PDF and images to Excel X ✓ ✓

Export parameters to XML X ✓ ✓

Import parameters as XML/LDAP X ✓ ✓

Optical Mark Recognition (OMR) X ✓ ✓

Convert X-Invoice to PDF X ✓ ✓

Page format change X ✓ ✓

SharePoint upload X ✓ ✓

DocuWare connector X X ✓

Remove pages based on Zone OCR X ✓ ✓

Convert documents ✓ ✓ ✓
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About Toshiba Tec UK

Toshiba Tec UK Imaging Systems Ltd is part of the globally 
operating Toshiba Tec Corporation, active in various high-tech 
industrial sectors.

Toshiba Tec Corporation is a leading provider of information 
technology, operating across multiple industries. With 
headquarters in Japan and over 80 subsidiaries worldwide, Toshiba 
Tec Corporation helps organisations transform the way they 
create, record, share, manage and display information.

For more information please contact us:

Toshiba Tec UK Imaging Systems Ltd. 
Abbey Cloisters, Abbey Green, Chertsey, Surrey KT16 8RB

Telephone 
+44 (0)843 2244944

Email
info@toshibatec.co.uk

Website
www.toshibatec.co.uk
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